
Shipping address: 

 

Sengerbrands.com Aleksandra Senger 

Pabianicka 119/131 street, building 2 

93-490 Lodz, Poland 

Full complaint regulations can be found at www.regnes.eu                                                                                                                               

 

RETURN / EXCHANGE FORM / CONTRACT CANCELLATION 
 

Before returning the returned goods, please print this form, legibly fill it out and attach it to the 
package along with the purchase document: receipt or VAT invoice. 

Completing the return/exchange form is not mandatory. 
 

I. PERSONAL DATA 

First and last name:………………………………………………………………………………………………………………………… 

Correspondence address 
   City (name with postal code):………………………………………………………………………………………………….. 
   Street (name and house / flat number):…………………………………………………………………………………………… 
   Country:………………………………………………… ……………………………………………………………………………………... 

E-mail address:…………………… …………………………………………………………………………………………………………. 

Phone number:……………………………… ……………………………………………………………………………………………. 

II. INFORMATION ON THE REASON FOR THE RETURN OF GOODS 

Name:……………………………………Product code:……...………….……Size:……………Colour:……………………… 

Description - Information about the reason for returning the goods (please mark with 'X' the reason for the 

return) 

Quality                                                                    Design  
           poor material quality                                      nie podoba się fason 
           poor workmanship                                    Other: (prosimy o opis)  
Term                                                                   ………………………………………………………………………………. 
            the parcel arrived too late ………………………………………………………………………………. 
Order             ………………………………………………………………………………. 
           sent products are different than ordered …………………………………………………………….………………… 
Look              …………………………………………………………………………….... 
          the product looks different in the pictures 

III. CUSTOMER EXPECTATION 
Please mark the selected option with the  X   and complete the data related to it 

       Replacement for a different size in the same model: ……..…..  or colour: ……………………....…  

       Replacement with a different model 
           Product name:……………………….……Product code:……..………………Size……………Colour………………..… 

       Cash back 
       Transfer to the bank account 
Bank account number: 
 

 …. …. …. …. …. …. …. …. …. …. …. …. …. …. …. …. …. …. …. …. …. …. …. .... …. …. 

    
                 I have read the Shopping Regulations 

       Regnes.eu and I fully accept it       
           

………….…………….……………………………. 
                      Date and readable signature of the person 

returning the product 

http://www.regnes.eu/

